Programs — Support: Volunteers
Released and Application open: August 1, 2024; Benefit year begins: August 1, 2024
Benefit application closes: May 15, 2025; Benefit year closes: July 31, 2025

TACA Program Volunteer Benefits- Offer:
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THE AUTISM COMMUNITY in ACTION

Rossignol Medical Center (RMC) x TACA
TACA Mentor Benefit August 2024 — July 2025

TACA Volunteers serve a vital role in the organization by executing TACA’s mission to provide direct
support to families with autism. Rossignol Medical Center has generously renewed its offer to TACA
Volunteers by continuing this benefit into the 2024-2025 TACA Volunteer Year. TACA is grateful for
the opportunity to provide additional incentives and benefits to its volunteers in honor of their
commitment to the TACA community. See qualifications below.

Purpose/Summary: Rossignol Medical Center (RMC) continues focusing on expedited medical care
for individuals with autism. RMC's goal with this benefit is to support parents’ understanding that
delaying care by waiting for an appointment with only Dr. Rossignol is no benefit to their child. Dr.
Rossignol hopes that by offering this discount they will support efforts to begin medical care with
the any of the following providers at RMC, Lanier Rossignol, BSN, MSN, FNP-C, Desiree Chandler, BA,
MSN, FNP-C, Sanaz Demehry, MS, PA-C, and Brian Hauser, MD, MAPS, AAFP by offering a discount.
This benefit does not apply to Dr. Dan Rossignol or Dr. Richard Frye.

Offer: 25% off consultation with practitioners listed above (not to include Dr. Rossignol or Dr. Frye)
within the Orange County (OC) office ONLY to ACTIVE TACA Volunteer Mentors and Leadership and
TACA staff for appointments held from August 1, 2024, to July 31, 2025. A benefit letter will be
provided to qualified TACA Mentors to redeem the discount at RMC; the benefit letter must be
provided before receiving a discount on a future appointment. The discount cannot be applied
retroactively or for appointments before the date of the letter.

Details: This offer will be available to qualified ACTIVE TACA Volunteer Mentors and Leaders and
TACA staff from August 1, 2024, to July 31, 2025. The discount applies to appointments held within
the benefit year with RMC providers listed above within the Orange County (OC) office ONLY (not
including Dr. Rossignol and Dr. Frye); the discount does not apply to IV’s, testing, medicines, or other
services that are not medical appointments with physicians (other than Dr. Rossignol and Dr. Frye).

Contact: Kelly Sirju, Office Manager RMC
Led by: TACA Mentor Coordinator
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Execution and Follow-Up: TACA will provide qualified volunteers a benefit letter to redeem with
RMC before any appointment. Benefit letters will be verified, and numbered, and an approved list
will be provided to RMC to receive the benefit. TACA will hold quarterly check in meetings to ensure
the success of the benefit.

e Application: Interested volunteers can apply for the RMC volunteer benefit by completing
the benefit application.

o TACA Mentor Coordinator will review and ensure volunteer qualifies to receive the
benefit. Please allow 2 weeks for processing and review.

o Applications will close May 15, 2025.

o A benefit letter will be provided to the volunteer to access the benefit from RMC.

e Volunteer Qualification:

o Volunteers should be active TACA Mentors. Qualified applicants would be Mentors
who have completed all TACA training, completed data, and are able and willing to
accept matches or are actively mentoring. New mentors should be active for a
minimum of three months before applying. In addition, TACA Mentors should be:

= Responsive to the TACA Mentor Coordinator;

= TACA Leadership may be engaged in Peer Mentoring (providing mentoring,
coaching and development to Mentors in their community);

= As of the start date of the benefit, TACA mentors who may have been
retired for longer than 6 months need to demonstrate three (3) months of
activity to become eligible to apply.

o Volunteer in Good Standing: has provided data for all of 2024, commits to
completing data monthly for the duration of the program incentive, and has
completed all training.

o Failure to maintain the program's qualifications through the duration of the benefit
year may result in revocation of this benefit and becoming ineligible for future
offers and program benefits.

If you have questions about the benefit, do not currently meet the requirements and/or are
interested in learning more about our mentor program, please contact Jessica DuLong at
https://tacanow.wufoo.com/forms/rmc-volunteer-benefit-questions/.

Disclaimer: RMC and/or TACA reserve the right to remove and/or revoke the benefit at any time from any
individual at their own discretion. The benefit cannot be refunded and has no cash value. The discount cannot
be used at any other time on any services other than provider appointments (not Dr. Rossignol or Dr. Frye).
Volunteers utilize the discount at their own risk. Volunteers agree to release limited information to RMC in order
to manage the benefit. References to any specific product or entity do not constitute an endorsement or
recommendation by TACA. The benefit offered should not be taken as medical advice to treat any medical
condition for your child. Consult with your child’s doctor regarding his or her individual needs. The benefit offered
is neither a medical recommendation nor a statement of policy. All RMC policies apply and are not regulated by
TACA.
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